Subject: Re: OT: Damage from bad DVD media
Posted by TC on Wed, 21 Feb 2007 20:49:00 GMT

View Forum Message <> Reply to Message

Crappy!

| really am starting to hate dvd/cd anyway as a format.

I'm hoping usb flash drives will keep coming down in price, and maybe non-writable flash drives
will eventually replace dvds and cds for movies and audio.

Most of the movies | rent are glitchy. Probably the dvd player, but still..
Cheers,

TC

Mark McDermott wrote:

>
> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622

Subject: OT: Damage from bad DVD media
Posted by Mark McDermott on Wed, 21 Feb 2007 21:05:27 GMT

View Forum Message <> Reply to Message

http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622

Subject: Re: OT: Damage from bad DVD media
Posted by excelav on Wed, 21 Feb 2007 22:21:29 GMT

View Forum Message <> Reply to Message

Wow! That's amazing that Apple would replace the DVD drive for free. The
damaged was caused by somebody else's defective product. So if my MacBook
was run over by a defective cement truck, would Apple replace it? ; )

James

"Mark McDermott" <nospam@stateofwail.com> wrote:
>

>
>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
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Subject: Re: OT: Damage from bad DVD media
Posted by Jamie K on Wed, 21 Feb 2007 22:47:05 GMT

View Forum Message <> Reply to Message

And yet they wouldn't replace a faulty hinge on a Tibook. Even with an
extended warranty.

So, some good, some not.

Cheers,
-Jamie
www.JamieKrutz.com

James McCloskey wrote:

> "Mark McDermott" <nospam@stateofwail.com> wrote:

>> |'m sure that Mr. Jobs would use his private jet to personally replace it!

>> )

>>

>

> You've got to admit, Apple went way beyond the call of duty on this one.

> That was also my experience when | had the extended warranty on my iBook.
>

> James

>>"James McCloskey" <excelsm@hotmail.com> wrote:

>>> Wow! That's amazing that Apple would replace the DVD drive for free.

> The

>>> damaged was caused by somebody else's defective product. So if my MacBook
>>> was run over by a defective cement truck, would Apple replace it? ; )

>>>

>>> James

>>>

>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>

>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>

Subject: Re: OT: Damage from bad DVD media
Posted by Mark McDermott on Wed, 21 Feb 2007 22:54:53 GMT

View Forum Message <> Reply to Message

I'm sure that Mr. Jobs would use his private jet to personally replace it!

)
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"James McCloskey" <excelsm@hotmail.com> wrote:

>

>Wow! That's amazing that Apple would replace the DVD drive for free. The
>damaged was caused by somebody else's defective product. So if my MacBook
>was run over by a defective cement truck, would Apple replace it? ; )

>

>James

>

>"Mark McDermott" <nospam@stateofwail.com> wrote:
>>

>>

>>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>

Subject: Re: OT: Damage from bad DVD media
Posted by TC on Wed, 21 Feb 2007 23:17:24 GMT

View Forum Message <> Reply to Message

My macbook pro battery melted last week. | mean it physically melted..

| phoned up apple and they said that since | didn't have applecare, and as the MBP batteries
were not part of the battery recall, it wouldn't be covered.

After a few choice "gentle and persuasive" words on my part to help illustrate my feelings toward
that policy, they had a new one at my door in 2 days and took the melted one back.

Cheers,

TC

Jamie K wrote:

>

> And yet they wouldn't replace a faulty hinge on a Tibook. Even with an
> extended warranty.

>

> S0, some good, some not.

>

> Cheers,

> -Jamie

> www.JamieKrutz.com

>

>

>

> James McCloskey wrote:

>> "Mark McDermott" <nospam@stateofwail.com> wrote:
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>>> |'m sure that Mr. Jobs would use his private jet to personally

>>> replace it!

>>> )

>>>

>>

>> You've got to admit, Apple went way beyond the call of duty on this one.
>> That was also my experience when | had the extended warranty on my
>> iBook.

>>

>> James

>>> "James McCloskey" <excelsm@hotmail.com> wrote:

>>>> \Wow! That's amazing that Apple would replace the DVD drive for free.
>> The

>>>> damaged was caused by somebody else's defective product. So if my
>>>> MacBook

>>>> was run over by a defective cement truck, would Apple replace it? ; )
>>>>

>>>> James

>>>>

>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>>

>>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>

Subject: Re: OT: Damage from bad DVD media
Posted by excelav on Wed, 21 Feb 2007 23:18:46 GMT

View Forum Message <> Reply to Message

"Mark McDermott" <nospam@stateofwail.com> wrote:

>

>I'm sure that Mr. Jobs would use his private jet to personally replace it!
>)

>

You've got to admit, Apple went way beyond the call of duty on this one.
That was also my experience when | had the extended warranty on my iBook.

James

>

>"James McCloskey" <excelsm@hotmail.com> wrote:

>>

>>Wow! That's amazing that Apple would replace the DVD drive for free.

The

>>damaged was caused by somebody else's defective product. So if my MacBook
>>was run over by a defective cement truck, would Apple replace it? ; )

>>
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>>James
>>

>>"Mark McDermott" <nospam@stateofwail.com> wrote:
>>>

>>>
>>>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>

>

Subject: Re: OT: Damage from bad DVD media
Posted by Deej [4] on Thu, 22 Feb 2007 07:07:01 GMT

View Forum Message <> Reply to Message

| always try to find out where they live. Sometimes first and last names are
listed on the company answering machine directory lists because they are too
damn cheap to hire anyone to answer the phone. It's pretty easy to go to the
net and get their address and phone. It's amazing the response you get when
you say to them, "well, since your company won't fix it for free, can you
handle this personally if | just send it to your place at 4524 Maple Drive?"

,0)

"TC" <tc@spammetodeathyoubastards.org> wrote in message
news:45dcd348%1@linux...
>

> My macbook pro battery melted last week. | mean it physically melted..
>

> | phoned up apple and they said that since | didn't have applecare, and as
> the MBP batteries

> were not part of the battery recall, it wouldn't be covered.

>

> After a few choice "gentle and persuasive" words on my part to help

> illustrate my feelings toward

> that policy, they had a new one at my door in 2 days and took the melted
> one back.

>

> Cheers,

>

>TC

>

>

> Jamie K wrote:

>>

>> And yet they wouldn't replace a faulty hinge on a Tibook. Even with an
>> extended warranty.

>>
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>> S0, some good, some not.

>>

>> Cheers,

>> -Jamie

>> www.JamieKrutz.com

>>

>>

>>

>> James McCloskey wrote:

>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>> |'m sure that Mr. Jobs would use his private jet to personally replace
>>>> jtl

>>>> 1)

>>>>

>>>

>>> You've got to admit, Apple went way beyond the call of duty on this
>>> 0one.

>>> That was also my experience when | had the extended warranty on my
>>> iBook.

>>>

>>> James

>>>> "James McCloskey" <excelsm@hotmail.com> wrote:

>>>>> \Wow! That's amazing that Apple would replace the DVD drive for free.
>>> The

>>>>> damaged was caused by somebody else's defective product. So if my
>>>>> MacBook

>>>>> was run over by a defective cement truck, would Apple replace it?

>>>>> ;)
>>>>>
>>>>> James
>>>>>

>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>5>>>>

>>>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>>

Subject: Re: OT: Damage from bad DVD media
Posted by Jamie K on Thu, 22 Feb 2007 07:34:.04 GMT

View Forum Message <> Reply to Message

OK, will you guys please call Steve for me and tell him to 'fess up on
the hinge deal?

Thanks,
-Jamie
www.JamieKrutz.com
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DJ wrote:

> | always try to find out where they live. Sometimes first and last names are
> listed on the company answering machine directory lists because they are too
> damn cheap to hire anyone to answer the phone. It's pretty easy to go to the
> net and get their address and phone. It's amazing the response you get when
> you say to them, "well, since your company won't fix it for free, can you

> handle this personally if | just send it to your place at 4524 Maple Drive?"
>

> :0)

>

> "TC" <tc@spammetodeathyoubastards.org> wrote in message

> news:45dcd348%1@linux...

>> My macbook pro battery melted last week. | mean it physically melted..
>>

>> | phoned up apple and they said that since | didn't have applecare, and as
>> the MBP batteries

>> were not part of the battery recall, it wouldn't be covered.

>>

>> After a few choice "gentle and persuasive" words on my part to help

>> jllustrate my feelings toward

>> that policy, they had a new one at my door in 2 days and took the melted
>> one back.

>>

>> Cheers,

>>

>>TC

>>

>>

>> Jamie K wrote:

>>> And yet they wouldn't replace a faulty hinge on a Tibook. Even with an
>>> extended warranty.

>>>

>>> S0, some good, some not.

>>>

>>> Cheers,

>>> -Jamie

>>> www.JamieKrutz.com

>>>

>>>

>>>

>>> James McCloskey wrote:

>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>> |'m sure that Mr. Jobs would use his private jet to personally replace
>>>>> jtl

>>>>> )

>>>>>
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>>>> You've got to admit, Apple went way beyond the call of duty on this
>>>> one.

>>>> That was also my experience when | had the extended warranty on my
>>>> iBook.

>>>>

>>>> James

>>>>>"James McCloskey" <excelsm@hotmail.com> wrote:

>>>>>> Wow! That's amazing that Apple would replace the DVD drive for free.
>>>> The

>>>>>> damaged was caused by somebody else's defective product. So if my
>>>>>> MacBook

>>>>>> was run over by a defective cement truck, would Apple replace it?

>S>>>>> ;)
>S>S>>>>
>>>>>> James
>S>S>>>>

>>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>>>>
>>>>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>
>

Subject: Re: OT: Damage from bad DVD media
Posted by rick on Thu, 22 Feb 2007 10:04:43 GMT

View Forum Message <> Reply to Message

crap...now that the #3 ram slots for both cpu's stopped working you
say that...crap...double crap.

On 22 Feb 2007 08:21:29 +1000, "James McCloskey"
<excelsm@hotmail.com> wrote:

>

>Wow! That's amazing that Apple would replace the DVD drive for free. The
>damaged was caused by somebody else's defective product. So if my MacBook
>was run over by a defective cement truck, would Apple replace it? ; )

>

>James

>

>"Mark McDermott" <nospam@stateofwail.com> wrote:
>>

>>
>>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
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Subject: Re: OT: Damage from bad DVD media
Posted by Jamie K on Thu, 22 Feb 2007 21:18:31 GMT

View Forum Message <> Reply to Message

Dag nabbit! | guess omnipotence is not what it's cracked up to be...

Cheers,
-Jamie
www.JamieKrutz.com

Lord & Savior wrote:

> Sorry, my child.

>

> | tried to personally visit Steve but he's busy doing a OS X vs. Windows

> demonstration and is surrounded by the impenetrable security of Windows Vista.
>

> Will try again later.

>

> Your Lord & Savior ;-)

>

>

>

> Jamie K <Meta@Dimensional.com> wrote:

>> OK, will you guys please call Steve for me and tell him to ‘fess up on

>> the hinge deal?

>>

>> Thanks,

>> -Jamie

>> www.JamieKrutz.com

>>

>>

>> DJ wrote:

>>> | always try to find out where they live. Sometimes first and last names
> are

>>> listed on the company answering machine directory lists because they are
> too

>>> damn cheap to hire anyone to answer the phone. It's pretty easy to go
> to the

>>> net and get their address and phone. It's amazing the response you get
> when

>>> you say to them, "well, since your company won't fix it for free, can

> you

>>> handle this personally if | just send it to your place at 4524 Maple Drive?"
>>>

>>> ;0)

>>>

>>> "TC" <tc@spammetodeathyoubastards.org> wrote in message

>>> news:45dcd348%1@linux...
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>>>> My macbook pro battery melted last week. | mean it physically melted..
>>>>

>>>> | phoned up apple and they said that since | didn't have applecare, and
> as

>>>> the MBP batteries

>>>> were not part of the battery recall, it wouldn't be covered.

>>>>

>>>> After a few choice "gentle and persuasive" words on my part to help
>>>> jllustrate my feelings toward

>>>> that policy, they had a new one at my door in 2 days and took the melted
>

>>>> one back.

>>>>

>>>> Cheers,

>>>>

>>>> TC

>>>>

>>>>

>>>> Jamie K wrote:

>>>>> And yet they wouldn't replace a faulty hinge on a Tibook. Even with

> an

>>>>> extended warranty.

>>>>>

>>>>> S0, some good, some not.

>>>>>

>>>>> Cheers,

>>>>> -Jamie

>>>>> www.JamieKrutz.com

>>>>>

>>>>>

>>>>>

>>>>> James McCloskey wrote:

>>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>>>> |'m sure that Mr. Jobs would use his private jet to personally replace
>

>>>>>>> tl

>S>>>>>> ')

>>>>>>>

>>>>>> You've got to admit, Apple went way beyond the call of duty on this

>

>>>>>> one.

>>>>>> That was also my experience when | had the extended warranty on my
>

>>>>>> iBook.

>>>>>>

>>>>>> James

>>>>>>> "James McCloskey" <excelsm@hotmail.com> wrote:

>>>>>>>> \Wow! That's amazing that Apple would replace the DVD drive for free.
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>>>>>> The

>>>>>>>> damaged was caused by somebody else's defective product. So if my
>

>>>>>>>> MacBook

>>>>>>>> was run over by a defective cement truck, would Apple replace it?
>

S>S>>>>>> ;)

S>S>>>>>>

>>>>>>>> James

S>S>>>>>>

>>>>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

SS>5>5>5>5>>>

>>>>>>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>>

>

Subject: Re: OT: Damage from bad DVD media
Posted by nospam on Thu, 22 Feb 2007 21:42:52 GMT

View Forum Message <> Reply to Message

Sorry, my child.

| tried to personally visit Steve but he's busy doing a OS X vs. Windows
demonstration and is surrounded by the impenetrable security of Windows Vista.

Will try again later.

Your Lord & Savior ;-)

Jamie K <Meta@Dimensional.com> wrote:

>

>0K, will you guys please call Steve for me and tell him to 'fess up on
>the hinge deal?

>

>Thanks,

> -Jamie

> www.JamieKrutz.com

>

>

>DJ wrote:

>> | always try to find out where they live. Sometimes first and last names
are

>> |isted on the company answering machine directory lists because they are
too
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>> damn cheap to hire anyone to answer the phone. It's pretty easy to go
to the

>> net and get their address and phone. It's amazing the response you get
when

>> you say to them, "well, since your company won't fix it for free, can

you

>> handle this personally if | just send it to your place at 4524 Maple Drive?"
>>

>>:0)

>>

>> "TC" <tc@spammetodeathyoubastards.org> wrote in message

>> news:45dcd348%1@linux...

>>> My machbook pro battery melted last week. | mean it physically melted..
>>>

>>> | phoned up apple and they said that since | didn't have applecare, and
as

>>> the MBP batteries

>>> were not part of the battery recall, it wouldn't be covered.

>>>

>>> After a few choice "gentle and persuasive" words on my part to help
>>> jllustrate my feelings toward

>>> that policy, they had a new one at my door in 2 days and took the melted

>>> one back.

>>>

>>> Cheers,

>>>

>>>TC

>>>

>>>

>>> Jamie K wrote:

>>>> And yet they wouldn't replace a faulty hinge on a Tibook. Even with
an

>>>> extended warranty.

>>>>

>>>> S0, some good, some not.

>>>>

>>>> Cheers,

>>>> -Jamie

>>>> www.JamieKrutz.com

>>>>

>>>>

>>>>

>>>> James McCloskey wrote:

>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:
>>>>>> |I'm sure that Mr. Jobs would use his private jet to personally replace

>>>>>> !
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>>>>>> 1)
>>>>>>

>>>>> You've got to admit, Apple went way beyond the call of duty on this

>>>>> one.
>>>>> That was also my experience when | had the extended warranty on my

>>>>> iBook.

>>>>>

>>>>> James

>>>>>> "James McCloskey" <excelsm@hotmail.com> wrote:

>>>>>>> \Wow! That's amazing that Apple would replace the DVD drive for free.
>>>>> The

>>>>>>> damaged was caused by somebody else's defective product. So if my

>>>>>>> MacBook
>>>>>>> was run over by a defective cement truck, would Apple replace it?

S>>>>>> )

S>S>>>>>

>>>>>>> James

S>S>>>>>

>>>>>>> "Mark McDermott" <nospam@stateofwail.com> wrote:

S>>5>5>>5>>

>>>>>>>> http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>

>>

Subject: Re: OT: Damage from bad DVD media
Posted by excelav on Thu, 22 Feb 2007 22:35:53 GMT

View Forum Message <> Reply to Message

That's funny the #3 RAM slot doesn't work In my PC either. Oh yeah, I've
posted this before.

rick <parnell68@hotmail.com> wrote:
>crap...now that the #3 ram slots for both cpu's stopped working you

>say that...crap...double crap.
>

>
>
>0n 22 Feb 2007 08:21:29 +1000, "James McCloskey"

><excelsm@hotmail.com> wrote:
>

>>
>>Wow! That's amazing that Apple would replace the DVD drive for free.
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The

>>damaged was caused by somebody else's defective product. So if my MacBook
>>was run over by a defective cement truck, would Apple replace it? ; )

>>

>>James

>>

>>"Mark McDermott" <nospam@stateofwail.com> wrote:
>>>

>>>

>>>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>

Subject: Re: OT: Damage from bad DVD media
Posted by rick on Fri, 23 Feb 2007 09:40:06 GMT

View Forum Message <> Reply to Message

conspiracy?

On 23 Feb 2007 08:35:53 +1000, "James McCloskey"
<excelsm@hotmail.com> wrote:

>

>That's funny the #3 RAM slot doesn't work In my PC either. Oh yeah, I've
>posted this before.

>

>rick <parnell68@hotmail.com> wrote:

>>crap...now that the #3 ram slots for both cpu's stopped working you
>>say that...crap...double crap.

>>

>>

>>

>>0n 22 Feb 2007 08:21:29 +1000, "James McCloskey"
>><excelsm@hotmail.com> wrote:

>>

>>>

>>>Wow! That's amazing that Apple would replace the DVD drive for free.
>The

>>>damaged was caused by somebody else's defective product. So if my MacBook
>>>was run over by a defective cement truck, would Apple replace it? ; )
>>>

>>>James

>>>

>>>"Mark McDermott" <nospam@stateofwail.com> wrote:

>>>>
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>>>>

>>>>http://blogs.zdnet.com/Apple/?p=441&tag=nl.e622
>>
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