Subject: Unhandles exception
Posted by Carol on Mon, 26 Nov 2007 06:53:57 GMT

View Forum Message <> Reply to Message

Hi,

Can anyone help me with this?

| try to open Paris and during the loading | get a message that says "registry
error make sure product is installed properly"

Then | get an unhandles exception: c0000005

At address:1496dd3a box that comes up and it tells me it has to close do

| want to send a report to microsoft. Paris then shuts down and sometimes
the computer shuts down to and restarts.

| have reloaded Paris with no luck, any suggsetions as to what this might
be?

Thanks,

Carol
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